
HLTFA402B  
Apply Advanced First Aid 

The One-on-one Professional Business Training Nationally 
Accredited Short Course—HLTFA402B Apply Advanced First 
Aid is designed to give the participants the First Aid skills 
that may be applied in a range of situations, including com-
munity and workplace settings. 
 
This training program is suitable for participants learning to 
Apply Advanced First Aid training for the first time or  those 
who are undertaking a advanced first aid refresher training 
or validation for their apply advanced first aid skills for their 
workplace requirements. 
 
What You Will Cover: 
 

• Legal and Ethical Issues 
• Incident Notification and Patient Care Records 

• Hazard Identification and Risk Minimisation 

• Preventing Infection Activity 
• Site Emergency Procedures 

• Hazardous Incident/multi-casualty incidents 
• Extrication and egress 

• Systematic Casualty Assessment 
• Casualty Management 

• First Aid Kits 
• Advanced Resuscitation Techniques  

• Automatic External Defibrillation 
• Pain Management 

• Entonox, Penthrane and Administration of Epineph-
rine for Anaphylaxis 

• Safe Manual Handling 

• Communicating in an Emergency 
• Evaluating the Incident 

 
Pre-Requisites: 
 
   The attendee should have completed the HLTFA301B Ap-
ply First Aid Competency 
 
This unit incorporates - 
 

− HLTFA404A Apply Advanced Resuscitation Tech-
niques 

 
Course Dates: 
 

□ For the latest course dates simply visit our website   
     http://www.NQTraining.com or call 1800 66 00 00 

It’s Time To Stand Out 

Register now— 
 
Title (Please Circle)  Mr       Mrs         Ms      Miss 
 
Name 
 
Business Name 
 
Postal Address 
 
State                  Postcode 
 
Telephone 
 
Mobile 
 
Facsimile 
 
Email 
 
Website 
 
Payment Options:   

I would like to pay by  □ Cheque    

                                      □ Purchase Order 
 
Credit Card Details:  

    □  Visa    □ Mastercard    □    Amex 

 
Credit Card Number: 
 
Credit Card Expiry: 
 
Name on Card: 
 
Signature: 

 
Course Cost (All Prices are GST Free): 
 

Early Bird Price Book & Pay 14 days prior to course  $175.00 
Normal Price           $199.00 
         
To Book Simply Fax this Registration Form through to    
FAX—07 4728 5905 
 



Code of Practice 
Information, Advice & Support Services 

 

One-on-One Professional Business Training is committed to integrating 
Access and Equity principles within all our services that we provide to 
our clients.  All staff recognise the rights of learners and provide infor-
mation, advice and support that is consistent with our Code of Practice. 

Regardless of cultural background, gender, sexuality, disability or age 
you have the right to learn in an environment that is free from discrimi-
nation and harassment and be treated in a fair and considerate manner 
while you are studying with us. 

If, at any time, you feel that any staff member is not abiding by our 
Code of Practice then report your complaints or grievance to your 
supervisor / trainer or anyone in our organisation, or complete our 
complaints and appeals form.  

We provide and support the following services within our Code of 
Practice 

Client selection, enrolment & induction / orientation procedures 

We provide clear information on the qualifications / courses that we 
offer. This includes the location of training, any required skills or knowl-
edge and any additional training pathways.    

Our enrolment process requires you to complete an enrolment form 
and provide as much relevant information as possible to ensure we 
provide training to suit your need. All information collected is kept 
confidential and subject to our Privacy Policy in this Code of Practice.   

We also conduct an induction on the first day of training and go 
through this Code of Practice to ensure that all learners understand the 
information contained in this Code of Practice. 

Course information 

Specific course brochures and flyers have been developed for all of the 
courses that we currently offer.  Course Outlines is available for each 
course and its content are also available at reception and on our web-
site – http://www.nqtraining.com.  

Fees & charges  

Information on fees, charges and refunds are clearly documented in 
the above course brochures and flyers and is also available through 
our website. 

Provision for language, literacy & numeracy assessment 

We provide advice, support and help for any language, literacy and 
numeracy assistance on request.  We will also monitor the needs of 
our learner’s language, literacy and numeracy skills through our enrol-
ment forms, and through the learning process. If at any time we feel a 
learner is requires any language, literacy and numeracy assistance we 
will either provide this or tailor learning and assessment materials to 
match learner needs. 

Client support 

We currently offer support in  

RPL assessment;  

options in learning; 

guidance on career options; 

one on one tutoring;  

pre-course interviews; 

training needs analysis; and  

information on our web-site. 

Flexible learning and assessment procedures 

Our training and assessment procedures are flexible and take into 
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account learner needs. We will ensure that: 

All required resources for the delivery of any course are in place and 
maintained in good working order 

Training and assessment will only be conducted by qualified staff 

All training and assessment will be to the nationally set standard pre-
scribed in the relevant Training Package or accredited course 
material. 

This means that training and assessment you receive with us is done in 
accordance of the national quality training framework and any qualifications 
you achieve with us will be recognised anywhere in Australia. 

Welfare and guidance services 

We will endeavour to provide welfare and guidance to all learners.  This 
includes (i) Occupational Health and Safety; (ii) review of payment sched-
ules when requested (iii) learning pathways and possible RPL & RCC oppor-
tunities; (iv) provision for special learning needs; (v) provision for special 
cultural and religious needs; and (vi) provision for special dietary needs. 

Appeals, complaints and grievance procedures 

We have a documented procedure that covers any appeals, complaints or 
grievances.  Should you have an appeal, complaint or grievance contact the 
designated person for more detailed information. 

Disciplinary procedure  

To ensure all learners receive equal opportunities and gain the maximum 
from their time with us, these rules apply to all people that attend any of our 
sessions.  Any person(s) whom displays dysfunctional or disruptive behav-
iour may be ask to leave the session and/or the course.   

 Dysfunctional behaviour may include: 

continuous interruptions to the trainer whilst delivering the 
course content 

smoking in non-smoking areas 

being disrespectful to other participants 

harassment by using offensive language 

sexual harassment 

acting in an unsafe manner that places themselves and 
others at risk 

continued absence at required times 

Any person who is asked to leave a session or course has the right of ap-
peal through our appeals process. 

Staff responsibilities for Access and Equity issues 

One-on-One Professional Business Training staff has been inducted in their 
responsibilities for our access and equity principles.  Our staff acts in accor-
dance with our Code of Practice and all learners are made aware of their 
rights and responsibilities. All learners have access to all courses that we 
conduct irrespective of gender, culture, linguistic background, race, or dis-
ability. 

Recognition of Prior Learning (RPL) arrangements 

Recognition of prior learning assessment is available to all learners. If you 
believe you have relevant skills and abilities that you have learned in your 
past please contact  the Training Manager. They will discuss the evidence 
requirements you will need to provide and support documentation as re-
quired.  

Refund Policy 

As a learner you pay an agreed fee upon commencement of a course in 
which you are enrolled. Course deposits will be accounted separately and 
are not accessed until course commencement. A 100% refund of any money 
paid prior to commencement of any course may be claimed if a request is 
received in writing 7 days prior to course commencement.  For a full refund 
policy visit our website on http://www.nqtraining.com 
 


